Department of Water Management 
2012 Budget Hearing 



Good morning Chairman Austin, members of the Committee on Budget and Government 
Operations and members of the City Council. I would like to thank you for the opportunity to 
present to you the 2012 Budget for the Department of Water Management. In the past year my 
staff and I have made some improvements that we hope you have realized within your ward and 
as a City generally. These process improvements have led to increased efficiencies and better 
accountability. Let me be direct and to the point: 

Our infrastructure is more than 100 years old in many places. Our system is outdated and has 
to be replaced. 

The Department of Water Management, through our operations at the Jardine and South Water 
Purification Plants, purifies on average more than 800 million gallons of water a day. In addition 
to purifying water at the two largest conventional treatment plants in the world, the department 
also operates 12 pumping stations that distribute water through more than 4,200 miles of water 
mains. On the sewer side, the department is responsible for transmission of waste water 
through more than 4,400 miles of sewer mains to the Metropolitan Water Reclamation District. 

We provide water service to 2.9 million customers in Chicago and 2.5 million customers in 125 
surrounding suburbs. That's 5.4 million customers a day that depend on clean, safe drinking 
water from our infrastructure. 

When you have that many people depending on you for something as vital as water service, it is 
essential to make sure that everything is timely replaced, well maintained and properly 
operating. That means anticipating and addressing issues before they become problems. In 
other words, the department is trying to be more proactive than reactive. To do this we must be 
more aggressive with our infrastructure renewal and capital improvements while maintaining 
and improving daily operations and repairs. We must stay current with the latest technologies 
and best business practices while being mindful of the current economy and environment. 

Chicago's water and sewer infrastructure was installed at a rapid rate between the 1890's and 
the 1930's. More than 700 miles a decade had been installed or approximately 75 miles per 
year to accommodate for Chicago's expanding population. Now, we are spending valuable 
resources repairing aging infrastructure when we should be replacing it; and, we are wasting 
millions of gallons of water in the process. 

Replacing this infrastructure is going to create jobs. We conservatively project 1 8,000 additional 
jobs over the next decade. These positions include engineers, project managers, plumbers, 
laborers, drivers, heavy equipment operators and bricklayers to name a few. Under Mayor 
Emanuel's leadership, these additional jobs will help spur the local economy and reaffrim the 
City's world class status. 

In order to fund these systems upgrades, we need to raise rates for water and sewer services. 

Chicago has one of the lowest water and sewer rates in the country, along the great Lakes and 
even locally within the State of Illinois. 
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Currently, our goal is to replace approximately 32 miles of water main this year. To bring our 
water and sewer system into the 21st century and help avoid water waste and much higher fees 
in the future, we must invest now. The proposed rate increase will raise water rates 25% in 
2012 and 15% the following three years. Beginning 2016 the water rate will increase 2.5% per 
year after that as determined by PPI or CPI. The average increase will cost approximately $120 
per household in 2012 for non-metered account. Raising the water/sewer rates will allow us to 
replace more infrastructure while saving and conserving more water. Water saved means more 
water to provide as our population grows and less need to expand our treatment plants. 

So you may be asking yourselves what do we get with this proposed water and sewer rate 
increase? First, we project an increase of $147 Million in revenues for the Water and Sewer 
Funds. With these increased revenues we can augment our capital program from $150 Million 
to $240 and then to 345 Million over the next ten years. This will provide an average of 88 miles 
of new water mains per year over the next decade. Our goal is to reduce the water mains in our 
system that are more than 100 years old. This will reduce our maintenance costs, water waste 
and provide for a robust water system. Additionally, the water rate increase will allow us to 
upgrade our pumping stations and maintain our water purification plants. Our goals is to 
convert the remaining four steam pumping stations to electricity so that we are better stewards 
of the environment, reduce our operating costs and have pumping stations that are more 
efficient. 

On the sewer side we can augment our capital program from $75 Million to $115 and then to 
$205 Million over the next ten years. This will allow us to replace an average of 25 miles of 
aging sewer mains over the next decade. Also, we will line 14,000 structures annually and 49 
miles of sewer mains annually for next 10 years. Lining sewers and their structures extends the 
life by approximately 50 years. The work is less disruptive to traffic, businesses, bicyclers and 
pedestrians. With an average of 88 miles of water main and an average of 25 miles of sewer 
main replacement you benefit by having 113 miles of new streets. With your input there may 
be opportunities to even increase these conservative estimates. 

We are working to be as efficient at possible and offsetting the costs for residents. 

We continue to coordinate with the Chicago Department of Transportation, or CDOT, and other 
agencies and utilities to timely complete projects ahead or behind the other and having CDOT 
be responsible for resurfacing and ADA ramps. For 2012, we will continue to coordinate but 
with a broad, holistic approach to identifying & stretching the allocation of funds. We are 
thinking outside the box and breaking down silos and the traditional ways of doing things. For 
2012 we are prioritizing our work by addressing and looking at where the 100+ year-old water 
mains are; where there are potholes and where we have already installed new ADA ramps. 
These three criteria form the basis to finding ways to stretch dollars and do more. How? When 
we install a new main there will be a new street. If the ADA ramps are already completed we 
save $10,000, per corner and that allows us to extend the distance of the pipe replaced. 

Residents can offset the cost of the rate increase by installing a water meter. 

You have heard a lot about our MeterSave program and the benefits of having a meter installed 
in single-family and two-flat non-metered homes. The Department will continue to promote 
installation of water meters for all properties. Customers interested in obtaining more 
information and signing up for MeterSave can do so in 3 ways: a) Call 3-1 -1 ; b) visit our website 
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at www.metersave.orQ where you can get information, sign-up and schedule the installation; 
and c) Our customer service number at 312-744-4H20. 

MeterSave program has proven to save water and at the same time save our customers money. 
The only way to know how much someone is using is to measure or meter it. We must be good 
stewards of this great natural resource. 

Daily we strive to meet the mission of our Department of Water Management: to protect the 
public health in the most environmentally and fiscally responsible manner by delivering a 
sufficient supply of exceptional quality water and efficiently managing waste and storm-water. 
We are committed to providing the highest level of professional services to meet our customers' 
needs now and for future generations. 

As Commissioner of the Department of Water Management, I pledge to continue to work with all 
of you to look at the water and sewer related needs of your wards so that we can make the 
improvements necessary to maintain our quality of life. I am committed as ever to be accessible 
and to improve communications between our department and you and your staff. 

The people of Chicago deserve nothing less. Thank you. 
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CITY OF CHICAGO 



November 6, 201 1 



Alderman Carrie Austin 

Chairman of the Committee on Budget and Operations 
120 North LaSalle Street 
Chicago, I L 60602 

Dear Alderman Austin: 



Enclosed please find answers responsive to inquiries of various Committee members and 
members of City Council. Should you need additional information, please let me know. 




Cc: Alex Holt 



iooo east oxio stReet, cxicago. uiiaois 6oen 



Data on how much we pay out in claims for water main bursts as requested by 
Alderman Reilly. 



Lawsuits 

The Law Department categorizes cases under water damages and does not have a 
separate code for water main breaks. 



Lawsuits with Payouts 


$838,612.78 


Claims Unit 2010 & 2011 
YTD 


$857,612 


Total 


$1,696,225 



A matrix demonstrating how our current and proposed rates compare with other 
cities as requested by Alderman Pope. 



From 2009/2010 Black & Veatch Survey except where noted 

Cost of 7,500 gal - - 1 month usage Comparison Cities Water Avg 

$ 28.71 



City 


Water 


Sewer 


Total 


Great Lakes Avg Water 


Chicago 




1*; rip 


* 








$ 19.98 


bvanston 




To.oU 


« 




$ 


54.90 


*201 1 rates from website 


Milwaukee 


«p 


1ft 17 
lo.lo 




1ft on 

lo.yu 


$ 


35.03 




Detroit 


$ 


18.29 


$ 


33.89 


$ 


52.18 




Cleveland 


$ 


22.72 


$ 


37.15 


$ 


59.87 




New York City 


$ 


23.10 


$ 


36.73 


$ 


59.83 




Cincinnati 


$ 


23.64 


$ 


67.89 


$ 


91.53 


*2010 water rates, 2011 sewer rates from website 


Houston 


$ 


24.83 


$ 


29.93 


$ 


54.76 




Columbus 


$ 


26.48 


$ 


37.46 


$ 


63.94 




Philadelphia 


$ 


29.64 


$ 


36.47 


$ 


66.11 




San Francisco 


$ 


31.77 


$ 


76.21 


$ 107.98 




Los Angeles 


$ 


34.22 


$ 


32.70 


$ 


66.92 





Note: assumes other cities have no rate increases between now and 2015 
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A breakdown of layoffs/vacancies cut as requested by Alderman Pope. 



Dept 



Title 



Amt 



DWM I 
DWM 



PROJEaS ADMINISTRATORl 



Vacancy! 



PROJECT DIRECTOR! 



Vacancy! 



DWM 
DWM 



COORDINATING ENGINEER if 



Vacancy! 



MOTOR TRUCK DRIVER! 



Vacancy! 



DWM 
DWM 



ENGINEERING TECHN III! 



Vacancy! 



ENGINEERING TECHN Vl 



Vacancy! 



DWM 
DWM 



CONSTRUCTION LABORER I 



Vacancy! 



ASSISTANT COMMISSIONER! 



Vacancy! 



DWM 
DWM 



SUPT HOISTING ENGINEERS! 



Vacancy! 



DWM 
DWM 



COORDINATING ENGINEER ll 



ENGINEERING TECHN Vl 



Vacancy! 



Vacancy! 



WATER CHEMIST IVl 



Vacancy! 



DWM 



PAINTER 



Vacancy! 



DWM 



DWM 
DWM 



STEAMFITTER 



ELECTRICAL MECHANIC! 



Vacancy! 



Vacancy! 



MACHINIST 



Vacancy! 



DWM 
DWM 



FILTRATION ENGINEER till 



Vacancy! 



DWM 



ASST TO COMMISSIONER! 



ASST DIST SUPERINTEND^! 



Vacancy! 



Vacancy! 



DWM 



WATER RATE TAKER! 



Vacancy! 



DWM I 



WATER METER ASSESSOR] 



Vacancy! 



DWM 



ADM SERVICES OFFICERIH 



Vacancy! 



DWM 



MGGDPTY COMMISSIONER! 



DWM 



CLERK IV 



Vacancy! 



Vacancy! 



An electronic copy of the metersave brochure as requested by Alderman Sposato. 
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Neighborhood Testimonials 



https://www.metersave.org/Testimonials.aspx 





Neighborhood 

ALL 

Albany Park 
Beverly 
Chatham 
Chicago Lawn 
Clearing E 
East Side 
Englewood 
Gage Park 
Hyde Park 
Irving Park 
Jefferson Park 
Logan Square 
Mayfair 
Morgan Park 
Mount Greenwood 
North Center 
North Mayfair 
North Park 
Old Irving Park 
Portage Park 
Ravenswood Gardens 
Sauganash 
Washington Heights 
West Beverly 
West Etedon 



Neighborhood Testimonials 

Map 




Testimonials 
All Neighborhoods 

Installation was professionally and efficiently done. We are getting great service and I truly 
believe we're saving money on our water bill. 
- David, Single home owner, From Albany Park 



The installation is hasslefree and as emptynesters it is already clear that metering will 
reduce our water bill. 

- Richard, # of people living at home 2, From Beverly 



I heard about the MeterSave program last year and initially found out it was only for select 
areas. I jumped at the opportunity when it became available for others to sign up. For a 
family of two my water bill is ridiculous. My last bill was 27700 and theres no way I use that 
much water. I cant wait to get my next bill because I am confident there will be a significant 
savings there. The gentlemen that came to my house were knowledgeable and 
professional. They were in and out in no time and arrived within my scheduled time. Kudos 
to the City of Chicago for this wonderful program. With the economy the way it is everyone 
is looking for ways to save 
- Tracy, Single home owner, From Chatham 



Please accept my 5 star rating of the service Simpson gave while installing the water meter 
in my home. Please also forward the approved rating to his superiors. While in my home on 
April 5, 2010 the installation was completed to help my home, the work was excellent. He 
was prompt, a good fit in keeping my home. Positive, professional work was shown in all 
areas. Good service being hard to find he was a gift. Thanks. Hail Simpson! 
- Cynthia, Single home owner, From Chicago Lawn 
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I'm so happy that I have the opportunity to be part of this wonderful program. I'm saving so 
much money! I'm so grateful for this program because we need to save in whatever way 
possible especially with the way things are in the economy right now. 

- Gabriela, Tow flat home, # of people living at home 3, From Clearing E 

Bernard L. and Gary K. were great installers. They called and said they were a little ahead of 
schedule which worked out great for me. They did a very good job of installing everything 
and it looks very professional. My estimated bills for not having a meter were getting very 
high so I decided to have a meter installed. Glad I did I know from talking to people on the 
meter I will cut my water bills in half. Thank you again Gary and Bernard! 

- Daniel, Single home owner, From East Side 

My meter was installed today and the process was really great Benard, Gary, and Clarence 
did a clean feist and efficient job. In addition to this they were very nice and respectable 
toward our home. They should be commended. 

- Henry, Senior, From Englewood 

I can't believe how much green you could save with the MeterSave program and I am not 
only referring to money! Since installing the meter, I have become more conscious in 
regards to the use of our natural resources - water. This program is beneficial to both our 
pockets but especially to our environment No matter how you look at it it's always a win 
win situation for all. 

- Miguel A, Single home owner, # of people living at home 4, From Gage Park 

The installer called to say he was ahead of schedule which was great He was quick polite 
and efficient in installing the meter. Now I need to know how to get my free rainbarrel. 

- Suzanne, Single home owner, From Hyde Park 

Installing a water meter was painless and now we can track how much water we use. The 
installation team came on time and were pleasant and well versed in all aspects of the 
metersave program. They taught me how to read my water bill and my water meter. 

- Julia, Single home owner, # of people living at home 4, From Irving Park 

I have noticed a savings on my water bills. The process was easy and installation crew 
very professional. 

- Jim, Single home owner, From Jefferson Park 

I just had my meter installed yesterday and wanted to extend my compliments to the two 
gentlemen who did the installation. They arrived on time were very friendly and professional 
and completed the installation in less than an hour. They gave clear explanations as to 
what they were doing and answered my questions thoughtfully. The workmanship was 
also of high quality. Great service! 

- Christopher, Single home owner, # of people living at home 2, From Logan Square 

Signing up for the MeterSave program was one of the smartest things I've done since 
moving to the neighborhood eight years ago. I saved several hundred dollars this year 
alone. The installation took next to no time at all and I ha vent had a problem since they 
installed it many months ago. The monthly bills are ridiculously low. It's not often you see 
your costs go down today. I think its a great idea. The program encourages me to conserve 
water and I know that I'm being charged only for what I use. Thanks so much Dept of 
Water. 

- Michelle, Single home owner, From Mayfair 

The meter installation was basically painless due to the professionalism and punctuality of 
the installers. Nice job. Surprisingly, this meter has made me think every time I turn the 
faucet on for whatever reason. I just cant wait to see my first usage bill. When I do I'll send 
an update. 
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- Terry, Single home owner, From Morgan Park 

The guys that put our water meter in worked VERY fast. They finished in under an hour 
and I could not believe it only took that long. They also made sure my house had no leaks. 
Thank you for sending such nice and efficient city workers. They are the best I can not 
wait to save on my water bill and only pay for our household. 

- Kari, # of people living at home 4, From Mount Greenwood 

Switching to metered service was troubtefree and it cut our water bills in half. Highly 
recommended. 

- Kevin, # of people living at home 2, From North Center 

The installers were on time courteous and cleaned up perfectly. I am so happy that I 
participated AND I'm saving money. 

- Robyn, Single home owner, From North Mayfair 

Our bills have gone way down. Its great to be metered and only be paying for our actual 
usage. 

- Susan, # of people living at home 2, From North Mayfair 

I had my meter installed at the end of the summer. I was totally satisfied with the installation 
and I'm paying a lot less each month for water. Most importantly it has made me aware of 
my water usage. Having a meter installed is one more little thing I can do to help save the 
Earth. 

- Linda, # of people living at home 2, From North Park 

The water meter was neatly and professionally installed on my schedule and we're now 
saving over 50% on our water bills. 

- John, # of people living at home 2, From North Park 

Changing to the meter process was very easy. I scheduled an appointment, they arrived on 
time, the installation was under 2 hours, and the savings in the first bill was substantial. It's 
a great way to pay for exactly what you're using and at the same time it's environmentally 
friendly. 

- Celeste, Single home owner, From Old Irving Park 

Since installation our water bill is averaging about $15 a month which would be $180 a year. 
This is a huge saving and it makes us more aware of wasting water when cleaning teeth, 
washing dishes, etc. We have even installed a new dual flush toilet adapter to help 
conserve more water. I would recommend installation to anyone. Without changing habits 
you could save over 50% on the yearly costs for water. And once you have installed you will 
probably become more aware of water usage and save even more. 

- Philip, Single home owner, # of people living at home 4, From Old Irving Park 

I love that I pay for what I use not pay my share of what everyone uses. I now tend to turn 
off my faucet when I'm brushing my teeth and everyone benefits from that 

- Jacek, Single home owner, From Portage Park 

Installation team was very professional and done with very little interruption. 

- Mario, Single home owner, # of people living at home 2, From Portage Park 

The installation of the meter was quick. The installers called that morning to say when they 
would arrive at our home. They arrived promptly with ID and vest There was no mess and 
they were extremely courteous. Everything was explained and our questions were 
answered. 

- Brian , # of people living at home 5, From Ravenswood Gardens 
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We are very pleased with the Metersave program. For starters the installation was 
performed efficiently and conveniently. So far we are saving money using less water than 
we would be charged for under the old system. And, with a 7 year guarantee to not be 
charged more its a real win-win situation. In addition, knowing we have a meter in our 
basement we have become more aware of how much water we use. Its so easy to take our 
water supply for granted and this program is making us more environmentally aware of this 
precious resource. In summary, the Metersave program is easy, economical, and 
environmentally friendly. Everyone should sign up. 

- Pamela & Charles, Single home owner, From Sauganash 

I must admit that I was a nonbeliever in the program but I thought to myself lets give it a try 
after reading other testimonials. Well, let me be the first to say that if you dont have a meter 
you certainly should get one. My first bill was two hundred and thirty one pennies! I've told 
all my friends and they are now signing up to get their meter as well. Thank you Chicago for 
recommending that we all get meters! 

- Barbara, Single home owner, From Washington Heights 

THE INSTALLERS DID A GREAT JOB! THEY WERE VERY POLITE AND ON TIME AND 
THE INSTALLATION WAS A HIT. WHAT GREAT WORKERS. GREAT JOB! 

- Linda, Single home owner, From West Beverly 

The decision to have a water meter installed was the best one I ever made. It is unfortunate 
this plan did not exist many years ago. The men who installed the meter were very 
courteous and professional. They explained the function and benefits of the meter and 
showed me how to check the meter regularly to see if there were any leaks. The savings 
since installation are magnificent When the first bill came after 3 months it was $5.59. My 
wife could not believe it I certainly endorse and recommend that all my neighbors have a 
water meter installed. Thanks for the savings. 

- John, Senior, # of people living at home 2, From West Beverly 

I thought it was going to be more difficult but it was a fast and easy service and DWM 
employees were polite. 

- Pedro, Single home owner, From West Elsdon 

It is so nice to receive a bill with a credit on it for once. Since the meter was installed last 
year we have not had to pay anything. The installation was so quick. The credit is nice and 
you are doing something good for the environment 

- Pat, # of people living at home 2 

The meter installation was quick and the installers checked for any evidence of leaks in the 
house. Now I'm only paying for the water my two flat is using, no more estimated bills. This 
helps my overall saving. 

- Erik, # of people living at home 4 

I'm so happy that I had a water meter installed. I have saved money and at this time when 
you don't have a full time job it sure does help. The workers came out on time and did a 
very good job and they were very fast Only took about hour or less. And, I also received a 
free gift what a deal. 

- JoAnn, Senior 

We have been able to save a substantial amount of money since we have the water meter 
installed. 

- Wayne, # of people living at home 3 

Our water payments have been significantly reduced since getting a meter. The installation 
was no trouble at all. And, it took only a little time. 

- Bob, # of people living at home 2 
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We recently had our metered installed and its GREAT. I'm telling everyone I know about this 
program. We have saved so much on our water bill. Its unbelieveable. 

- Sherryl, # of people living at home 2 

I'm so glad I changed to a meter. I've saved money and it makes me more aware of my 
water usage. 

- Barbara, Single home owner 

The installers did a great job. It was neat and efficient We are happy with the significant 
savings on our bill. 

- John, Single home owner, Senior 

We are very pleased with the MeterSave Program. This program has allowed us to only pay 
for the water we use and also be more mindful of our water use. Before signing up we had 
no idea how much water our household used per year. After signing up we not only are 
aware of it but we also take some small simple steps to reduce our usage and thus 
conserve water and save. We had a home made rain barrel before to help with watering our 
garden but with this program we chose the free water barrel and now have a much nicer 
one with a tap on the bottom to make garden watering much easier. We highly recommend 
this program to our neighbors. In closing we look like we are reducing our annual water and 
sewer bill from $500 per year to less then $200 per year. Thats a great savings. 

- Terry & Scott , Single home owner 

I am happy to say that I have a water meter that is helping me watch my water use and 
save money at the same time. The installation was quick and the workmen professional. I 
would recommend this to everyone. 

- Elizabeth, Single home owner 

The MeterSave Program is excellent The plumbers that came out were professional, 
highly skilled, courteous, and union. They went above and beyond my expectations to 
install the meter in the tight space where the water comes in the basement Good Job guys. 

- Dan, # of people living at home 4 

The MeterSave Program is wonderful. It was easy to apply for and very fast The guys who 
came to install our new meter were quick courteous and they did a nice clean job. We 
started to save money immediately and in addition to a rain barrel we bought from the city 
now we have a second one to water our garden. We are really happy with our desision to 
volunteer. 

- Barbara, # of people living at home 4 

We are satisfied with the installation and are now saving water and money on our water bill. 
Volunteering for a meter is easy. 

- Donald, Senior, # of people living at home 2 

I am very happy with the installation of the water meter. My water bill is 1/2 of what it used 
to be. I would recommend everyone to have 1 installed. 

- Starr, Single home owner, Senior 

I completely recommend this program and have recommended it to several friends. The 
installation was quick and professional as well as the guys who came out to my house to 
do the work. They were polite and very personable (older ladies like that -smile) PLUS they 
give you a gift of your choice!! The meter has made a significant difference in my bill, the 
initial bill after the installation was $57 in January, it was 200 plus on my December bill, and 
my March bill is $8.04 which I paid over the telephone. No charge for that service. It is a 
win-win situation! 

- Patricia, Single home owner 
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The meter installation was quick and painless. The installers were punctual, professional, 
knowledgeable, and helpful. Plus, I got a new rain barrel out of the deal. Looking forward to 
some savings on the bills. 
- Maurice, Single home owner 
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How much the deep tunnel project would add to our ability to absorb rainwater 
as requested by Alderman Ervin. 



How much would the deep tunnel project add to our ability to absorb rainwater? 

The MWRD Tunnel and Reservoir Program (TARP) helps Chicago land manage storm 
events by providing storage of combined sewer flows that would otherwise discharge to 
the Chicago River and other area waterways. The TARP system therefore both protects 
the water quality of receiving systems, and reduces the risk of basement backups by 
providing an outlet to sewers discharging into it. When complete, the TARP reservoirs 
will provide 15.2 billion gallons of Combined Sewer Overflow (CSO) storage, with 
tunnels providing an additional 2.3 billion gallons of storage. Chicago's portion of this 
storage, prorated by area, is equivalent to roughly 2.6 inches of rainfall across the City. 
Benefits within Chicago will vary throughout the City and depend on the ability of 
Chicago trunk sewers and MWRD sewers to deliver flows to these TARP drop shafts. 

Other factors that also affect the overall benefit are the operations of the MWRD related 
to conditions at the beginning of a storm as well as conveyance limitations in the TARP 
tunnel system to reach the reservoir. The 2.6 inch value cited above is presented to help 
visualize the quantity of water TARP is designed to store. It does not mean that TARP 
provides protection for up to 2.6 inches of rainfall. The duration and peak intensity of the 
storm will have a large impact on a storm's effect on Chicago residents. The tunnel 
system started in 1975 and was completed in 2006. The reservoirs designed to hold the 
storm water are planned in various stages and pending funding have a completion date of 
2029. 

Below is the summary of current MWRD Capital Investment Plan: 

Of the three system reservoirs, the 350 million gallon Majewski Reservoir near O'Hare 
Airport was completed in 1998. 

The Thornton Reservoir, south of Chicago, is being constructed in two stages. A 
temporary 3.1 BG reservoir called the Thornton Transitional Reservoir, was completed 
in March 2003 in the West Lobe of the Thornton Quarry. The second stage is a 
permanent 7.9 BG reservoir, called the Thornton Composite Reservoir, to be located in 
the North Lobe of the Thornton Quarry is scheduled to be completed in 201 5 and benefits 
the southeast area of Chicago. 

The McCook Reservoir, west of and central to Chicago, is currently under construction 

and, when completed, the reservoir will have a total capacity of 10 BG 

Stage 1 of the reservoir (3.5 BG) is planned to be completed by 2017 

Stage 2 of the reservoir (6.5 BG) is planned for completion by 2029 

Provide flood damage reduction benefits to over three million people in 37 communities, 

including the central and north areas of Chicago. 



How much time it would take to do the 10-year plan if we did not increase the 
rates as requested by Alderman Ervin. 



Impact of Not Collecting Charitable Charges on Water Capital Improvement Program 

2010 charitable water charges not collected: $ 19,484,109 

Projected 2012 charitable water charges (w/ 25% rate increase): $ 24,355,137 

Sum of charitable water charges 2012 - 2021 (timeline for current Capital Improvement 
Program): $364,138,466 

At approximately $2,100,000 to replace a mile of water main, not collecting charitable 
charges from 2012 to 2021 costs us about 170 miles. Assuming 30 miles per year of water 
main replaced starting 2022, it will take an extra 5.5 years to make up 170 miles of water 
main. 



A breakdown of 140 accounts (contractor and race) as requested by Alderman 
Thomas. 
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